INYBJINUYHAS OPEPTA (IMIEH3MOHHOE COINTAIIEHUE)
Ha TIpeIoCTaBICHNE TIpaB Hcmonb30oBaHus [Iporpammaoro Kommurekca Arugptchat
Pemakums ot «04» perpans 2026 rona

IMTPEAMBVIIA

OOO "Koutent Aitrn" (MHH: 7810985013, OI'PH: 1257800045183) (manee — «JIunensuapy),
JICUCTBYIOLIMI HA OCHOBAaHUHU CBUJICTEIBCTBA O FOCYJapCTBEHHOW pErUCTpaliH, MyOauKyeT HacTosnyto [1yonuunyio
odepty (manmee — «Cornamenuey», «Odepra»), agpecoBaHHYI0 HEOTPAaHMYCHHOMY KpYTY JIHI, O TPEIOCTaBICHUN
HEHMCKITIOYATEIFHON JINIIEH3UH Ha Hcrob3oBanue [IporpaMmvuoro Kommekca Arugptchat Ha yCITOBHSIX, M3II0KEHHBIX
HITKE.

Hacrosimee Cornamenwne siBisieTcs myOnnaHOR odepToil B coOTBeTCTBHH co cTathelt 437 I'pakmaHckoro
xonekca Poccuiickoit @enepanuu.

TEPMUWHBI U OITPEAEJIEHU A

JInnenszuap — OOO "Konrent Antu" (MHH: 7810985013, OI'PH: 1257800045183), npaBooGnanarens
IIporpammuoro Komruiekca.

.HI/II_IGHSI/IB.T - (1)1/131/1‘1601(06 W FOpUANYCCKOC JIMIO, AKICIITOBABIICC HACTOALIYIO Oc})epTy " MOJy4HUBLICC
IIpaBO UCIIOJIb30BaHUA HpOI‘paMMHOFO Kommrekca.

Iporpammusnii Kommureke (ITK) — BeG-cepuc Arugptchat, moctymHsiii mo agpecy https://arugptchat.ru,
NPEIOCTABISIOMNI (DYHKIIMOHAJ IeHepaluy TeKCTOB, M300paXKeHHH, BUIE0, MY3bIKH M WHbIC (YHKIIMHM Ha OCHOBE
TEXHOJIOTHI HCKYCCTBEHHOTO MHTEIIICKTA.

[Moamucka — Moziesb MpeJOCTaBIeHUS NpaB Ha ucnoib3oBanue [1K, npu koTopoit gocTym K GyHKIHOHATY
IIPEJOCTABIAETCS HAa ONPENCIECHHBIM IEPHOA C BO3MOKHOCTBIO aBTOMATUYECKOIO IIPOJAJIEHUS IOCPENCTBOM
PEKYPPEHTHBIX IIIATEXKEH.

Tapudp — coBokynHocTs ycioBuii Iloamuckm (CpoK JEHCTBHS, CTOMMOCTh, OOBEM JOCTYIIHOTO
¢dyHKIMOHaNA), BIOMpaemas JInneH3naTtoM u3 nepedns, ormyonukoBaHHoro Ha Caiite.

PGKyppCHTHBIfI IJIaTeXK — NEPUOANYCCKOC aBTOMATUYCCKOC CIIMCAHUC JACHCIKHBIX CPEACTB C 0aHKOBCKO
KapThbl .HI/IL[CHBI/IaTa B CHCT OIUIATBI OUCPEAHOIO nNepruoaa HO,I[]'[I/ICKI/I.

Caiit — BeO-caiit JIurien3uapa, pacnoioKeHHbIH Mo aapecy https://arugptchat.ru

JInuHeiil KaOUHET — MepcoHaNbHBIN pa3aen Jlunensuara Ha Caiite, cogeprkaniuii nuapopmanuio o [Toamucke,
IJIaTe)xax v HacTpoiKax.

AKIIenT — MoJTHOE U 6€30r0BOPOYHOE MPUHATHE YCIOBUH HacTosme OQepTh ITyTeM COBEPIICHUS TeHCTBHIA,
yKazaHHbIX B I1. 1.4 ComnaiieHus.

NPEAMET COITTAIIEHUA

ITo mnactosmemy Cormamenuro Jlunensmap mnpenoctaBiusier JIumeHsuwaty 3a 1iaTy MPOCTYIO
(HEUCKITIOYNTENRHYIO) JIMIIEH3WI0 Ha wHcrmoib3oBaHue [Iporpammuoro Kommiekca B o0beMe M Ha YCIOBHSAX,
ompenensgeMblx BbIOpaHHBIM Jlnnensmarom Tapudom, a Jlumensmar oO6s3yeTcs ymadwBaTh JlumeHsnapy
JUIIEH3MOHHOE BO3HATPAXKACHHE B pa3Mepe M B TMOPSIKE, YCTAaHOBICHHBIX HacTosmuM CornameHneM u
COOTBETCTBYIOIINM Tapudom.



IlpaBa Ha ucnonbw3oBanue [IK mpemocrasnsiorcs Jlunensuary Ha ocHoBe Moxenu llommucku, koTopas
TIpeIoaraeT MepuoaIuIeckoe MpoUieHe AocTyna K ¢pyHkunoHary 1K mocpencTBoM peryimspHBIX peKyppeHTHBIX
taTexeit 1o MoMeHTa otkasa Jlunensuara ot [loanucku B mopsiike, yCTaHOBICHHOM HacTOsIM COTamieHneM.

CoctaB u ¢yHkunoHanpHbIe Bo3MokHOCTH 1K, moctymubie JIuiieH3MaTy, a TakKe CTOMMOCTb H CPOKH
Ionnucku onpeaenstoTcs BeIOpaHHbEIM Tapudom u ykazansl Ha Calite o afgpecy: https://arugptchat.ru/docs/tarif.pdf.
Tapudbl ABISIFOTCS HEOTHEMIIEMO# YacThi0 HacTosmIero CornamieHus.

Axuenrom Hactosieit Odeptsl sBisieTcs coBepiieHue JInen3naTtom orarsl [I0AMUCKH B COOTBETCTBUH C
BeIOpaHHEIM Tapupom. C MOMEHTa MOCTYIICHUS JEHEeKHBIX cpencTB Ha cueT Jlunensnapa CornamnieHue CauTaeTcs
3aKJIFOYCHHBIM, a JIMIeH3nar — IPUHSBIINM BCE €r0 YCIOBUSI B TIOTHOM 00beMe.

JluneH3uar rapaHTUPYET MOJHOTY M KOPPEKTHOCTh AAHHBIX, YKAa3aHHBIX MPH PETHCTPALMK U orare. B
cilyyae TMPEJOCTABICHUS HEJOCTOBEPHBIX [aHHBIX BCE PUCKM M TMPaBOBble MOCIeACTBHs JIMIEH3HAaT Hecer
CaMOCTOSITENBHO.

JInuen3uar MOATBEPIKAACT, UTO 1O MOMEHTA AKHeHTa O3HAaKOMMIJICA C:

HactosuuM CornameHueM (BKIIOYasi YCJIOBHSA PEKYyPPEHTHBIX IIaTeXeH, M3JIOKEHHbIE B pasjene 2, u
YCIIOBUS BO3BparTa, U3JI0KEHHBIE B pasfene 6);

Tapudamu (https://arugptchat.ru/docs/tarif.pdf);
[onutukoit 00paboTKy mepcoHambHBIX AaHHHIX (https://arugptchat.ru/docs/privacy policy.pdf);
YCIIOBHSAMH PEKYPPEHTHBIX IUIAaTeKeH W aBTOMAaTHYECKOro nposeHus [loamicky;

1.6.5. Cornamenuem 00 HCIIOIL30BaHUH [UIATHOM IToamuckoi

JIMITEH3MOHHBIE TVIATEXHU U ITOPAAOK OIIJIATHI

JluneH3uoHHOe BO3HAarpaxkieHue 3a wucnonb3oBanue [IK  ymnaumBaercst Jluuensmatom B (opme
NEPHOANYCSCKHX TIaTexeil B COOTBETCTBHUH ¢ BbIOpanHbIM Tapudom. AkryanbHble Tapuder onyonukoBansl Ha Caiite
o azapecy: https://arugptchat.ru/docs/tarif.pdf

Ormiara MpOU3BOAUTCS B POCCHHUCKHUX PYOJISIX OXHHM M3 CIIOCO0OB, TOCTYIHBIX Ha CaiiTe:
6ankoBckoi kaptoi (Visa, MasterCard, MUP) uepes minarexusiii cepuc CloudPayments;
HMHBIMH CIIOCO0AaMH, €CIIN OHH IIPeayCMOTpeHb! Ha CaliTe B MOMEHT OILIaThI.

Z[aTOI\/‘I OIUIaTbhl CYHUTACTCA AaTa MOCTYIUICHUA ACHCKHBIX CPEACTB Ha paC‘ICTHHﬁ CUeT .HI/II.IGHSI/Iapa nim
TIOATBECPIKACHUC YCHCLHHOfI TPpAaH3aKOHUHU OT IJIATCKHOI'O CEpBUCA.

Hocryn k pynkiuonany 1K npenocrasnsercs Jlunensuary B Tedenue 15 (MATHAAIATH) MUHYT C MOMEHTA
MIOATBEP KICHUS OILUIATHL. B ciiydae TeXHHYecKnX cO0EB CPOK MPEIOCTABICHHUS JOCTYIa MOXKET ObITh YBEIHYEH, HO
He Oosiee yeM Ha 24 (1BajIaTh YETHIPE) Yaca.

[Ipo6usrnii nepuox. Jlnnensuap Bupase mpenoctaBiars Jlumnensuary nocryn k I1K Ha ycnoBusax mpoOHOTO
neproa (03HAKOMHUTENBHBIA JJOCTYIT). YCIOBHSA MPOOHOTO meproa (CpoK, CTONMOCTh, OTpaHHYeHHS (PyHKIIMOHATIA)
YKa3bpIBalOTCS B cooTBeTcTBytomeM Tapude. Ilo okoHuanmm npoOHoro mepmona Iloxmmucka aBTOMaTHYECKH
TIPOJIJIEBAETCS Ha YCIOBUAX OcHOBHOTO Tapuda, ecnu Jlunenszuar He orMenun [loamucky a0 ucTedeHus mpoOHOTO
nepuoaa.



PexyppenTHbIE TIaTexu (aBToMaTrnueckoe npoanenue [loanuckm).

OmraunBas [lognucky OaHKOBCKO# KapToif, JInlieH3naT maeT coracue Ha OCYIISCTBICHHE PEKYPPEHTHBIX
IUIaTexell — aBTOMaTHYEeCKHX EPUOANYECKIX CIIMCAaHUM JEHEXKHBIX CPEACTB C yKa3aHHONW OAHKOBCKON KapThl B CUET
OIIaThl OUepeAHbIX nepuonos Ilonmucku.

Crnucanue NpOU3BOJUTCA ABTOMATHYECKH B IMOCJIEAHUHN JE€Hb TEKYILEro OIUIAYeHHOro nepuofa (UiIM B
MIEpPBBIM JEHb HOBOTO MEPHOJa — B 3aBUCUMOCTH OT TEXHUYECKHX O0COOCHHOCTEH IIATEeKHOIO CEepBHCA) B pazMepe,
COOTBETCTBYIOIIEM JIeHCTBYIOIIEMY Tapudy.

JInneH3nar cornamaercs ¢ TeM, 4To:

PEKYPpEHTHBIE CIIUCAHUsI OynyT MPOU3BOANTHCS O MOMEHTA OTMEHBI [loamuckwy;

.HI/II_ICHSI/Iap He 00s13aH HarpasJIAITh  JOMIOJTHUTEJIBHBIE YBEAOMIICHHSA WIIM 3allPpOCBl IEPEH KaXXKIbIM
CIIMCAaHHUEM;

OTBETCTBEHHOCTbH 33 HAJIMYUE IOCTATOUYHOI'O KOJIMYECTBA CPEACTB Ha KapTe HeceT JIuneHns3uar.

B ciiyuae HEBO3MOXXHOCTH CITUCAHMS CPEACTB (HEIOCTATOK CPEACTB, HICTCUYCHHUE CPOKA KapThl, OIOKMPOBKA U
T.11.) JIunieH3uap BIpaBe MpHUOCTaHOBUTH AocTymn Jlunensuara k [IK 10 MOMeHTa yCHIeIHOTO CIIMCAHUS I PYYHON
OIUIATHI.

Jlumensnap BmIpaBe B OJNHOCTOPOHHEM TIOpSIKe WM3MEHATH aercTBytomme Tapudsel. Homwsre Tapudsr
BCTYMAIOT B CHJIy C MOMEHTa WX mybOnukarmuu Ha CaiiTe W MPUMEHSIOTCS K odepedHbM nepuoxaMm [loamuckw.

Wzmenenne Tapudos He 3aTparuBaeT yxe OIIa4eHHbIE TIEPHOIBI.

Jlunensuar Brpase B J11000¢ BpeMs n3MeHUTh Tapud (mepeiitu Ha npyroit TapudHbli uian) yepes JInuHbIi
kabuHet. HoBblit Tapu¢ npumensercs co cnenytomero neprona [loanucku, ecinu nHoe He yka3ano Ha Caiite.

Bce mnarexwu, mpousBeneHHble JIMIeH3UaTOM, SBISIOTCS OKOHUYATENBbHBIMH M BO3BpATy HE MOZJIEXKAT, 3a
HCKITIOYEHHUEM CITydaeB, MPsIMO MPETYCMOTPEHHBIX pa3zenoM 6 HacTosero CornanieHus.

OBA3AHHOCTU CTOPOH

JInensuar obs3yeTcs:

Hcnonp3oBare 1K HCKIIIOUNTENBFHO B JIMYHBIX, HEKOMMEPYECKHUX LENIX, €CIM WHOE He IMPEeIyCMOTPEHO
BbIOpaHHBIM Tapndom WM OTAEIbHBIM MMCBMEHHBIM conIaleHneM ¢ JIneH3napom.

He nepenasars npasa Ha ucnonb3oBanue [1K TpeTbum nunam, He npeoCcTaBIsATh 10CTYH K cBoeMy JInuHoMy
KaOWHETy TPEThUM JIMIAM, HE OCYIIECTBISTh CYOINIIEH3UPOBaHHE.

He ucnons3oBars [1K gis:
CO37]aHMs KOHTEHTA, HapyILIAIOLIEro 3akoHoiatenscTBo Poccuiickoit denepanuu;
CO37JaHMs KOHTEHTA, COAEPKAILErO MPU3bIBbI K HACUITUIO, SKCTPEMU3MY, TUCKPUMUHALINY;

CO30aHHuA KOHTCHTA HOpHOFpa(bI/IqCCKOFO Xapakrtepa 580050 HHOTO KOHTCHTA, 3alpeIICHHOTO K
PpacIpoCTpaHEeHHIO;

pacchUIKu criama, (PUITMHTa, BPETOHOCHOTO MPOTPAMMHOTO 00eCTIeUeHUS;

HapylmeHus 1rpaB HHTGHHCKTyaHBHOﬁ COOCTBEHHOCTH TPETbUX JIUII;



HHBIX IPOTUBOIIPABHBIX JACHCTBUH.
He ocymiecTBisaTh neiicTBUS, HalpaBJIEHHbIC HA!
HapyieHue padorocnocooHocTr 1K mmm Caiita;

noJiyueHue HecaHkiuonupoBanHoro noctymna k IIK, Caiity, cepsepam Jlunensuapa uiu JaHHBIM JPYTHX
Jlunien3uaros;

00xon TexHndeckux orpanmdenuii [1K, Bkirogas orpaHiueHNs 0 KOJIUIECTBY 3alpOCOB, 00bEMY I'eHepannu
U T.IL;

JEKOMITHITSILINIO, AU3acCeMONMpoBanHue, peepc-nHKuHApHHT 11K,

CamocToATeNIbHO 00eceYnBaTh COXPaHHOCTh JaHHBIX JJIst JocTyna K JInaHoMy kaOuHeTy (JIOTHH, 1apoJib)
1 HECTU OTBETCTBEHHOCTh 3a BCE ACHCTBHS, COBEPILEHHBIE C UCTIOIB30BAHUEM €T0 YIETHOM 3aIliCH.

CBoeBpeMeHHO yBenoMIAATh JluieH3napa 00 M3MEHEHUHM KOHTaKTHBIX JNaHHBIX (e-mail), yka3aHHBIX MpHU
perucTpanum.

CoOmomats wWHBIE TpeOOBAaHWS, YCTaHOBICHHBIE HactosmuM CornameHneM W OCHCTBYIOIINM
3aKOHOIATEILCTBOM PD.

Jlnnensuap o0s3yeTcst:

IIpenocraBute Jlunensuary moctyn k (yHknuonany IIK B o0beMe, COOTBETCTBYIOIIEM OILIAYCHHOMY
Tapudy, B cpoku, ycTaHOBICHHBIC 1. 2.4 HacTosIero CorameHus.

Ob6ecmeunBath padotocrnocodbnocTs 1K He MeHee 95% BpeMeHH B TeUCHHE KaXI0TO KaJICHIapHOTO MecsIa
(3a MCKITIOYEHNEM TUIAHOBBIX TEXHUUECKUX pabOT M 0OCTOSTEIBCTB HEMPEOIOIUMOMN CHIIBI).

VYBenomisith JIMIEH3HATOB O IJIAHOBBIX TEXHUYECKHX PabOTax, BIEKyHIMX HeaocTynHocth [IK Gonee 1
(omHOrO) yaca, He MeHee YeM 3a 24 yaca mytem pasmenieHust uadopmaiun Ha CaiiTe UM HAPABICHUS YBEOMIICHUS
Ha e-mail JInnensuara.

ObGecnieunBaTh KOHOUICHIMAIBHOCTD IEPCOHANBHBIX AaHHBIX JIMleH3Hara B COOTBETCTBHH ¢ [lonuTHKOI
00paboTtku nepcoHanbHBIX qaHHEIX (https://arugptchat.ru/docs/privacy_policy.pdf).

PaccmarpuBars oOparieHus JInneH3unaTos, nocrynusiime yepes3 popMmy odpatHoit cBs3u Ha Caiite win 1o
azipecy 3JIEKTPOHHOM TOUTHI, yKa3aHHOMY B pazzaene 7 HacTosuiero CornaineHus, B pa3yMHbIE CPOKH.

Jluuensuap BIpase:
B mo6oe Bpems 6e3 mpeaBapUTEIBHOTO YBEIOMIICHHS BHOCUTH M3MeHeHUs B pyHkmmonan [1K, no6asnsaTsh
HOBBIC (DYHKIIMU WM YOANSTh CYHIECTBYIOIIUE, SCIIM 3TO HE BJICUYET CYNIECTBEHHOTO YXYIIICHUS KayecTBa YCIIYT B

pamMkax orutadyeHHoro Tapuda.

IIpuocTtanoButs unu npekparuts goctyn Jlunensuara k 11K B ciryyae Hapymenus JIuneH3uaroM ycnoBuil
Hactosiero CorameHus, B TOM 4UCIie 0053aTeNbCTB, YKa3aHHBIX B II. 3.1.

Hanpasnsate JIunensnary nHGOpMaMOHHBIE U CEPBUCHBIE COOOIIEHUS, CBSI3aHHBIC ¢ MCToNb30BaHueM 1K,
Ha a/ipec AJIEKTPOHHOM MOUThl, YKa3aHHBINA [TPU pErUCTPaLIUU.

HpI/IBHCKaTB TPETHbUX JINI] (HO)IpS{}IqI/IKOB, IJIaTC)KHBIX arCHTOB U T.H.) JJIA UCITOJTHCHUS CBOUX 00513aTeNIBCTB
10 HACTOALICMY CornameHuro.



OTBETCTBEHHOCTbB CTOPOH

3a HEeHCIOJIHEHNE WM HEeHaJyIe)Kalllee UCIONHeHNe 00s13aTenbeTB o HacTosimeMy CortanreHnio CTOPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoi denepanuu U ycloBUsAMU
Hacrtosuiero CornameHus.

OrpanuueHue OTBETCTBEHHOCTH JIunensuapa:

HnueHmap HE HCCET OTBECTCTBCHHOCTH 3a:

KaueCTBO, TOYHOCTh, JIOCTOBEPHOCTH, MIOJTHOTY WITH PUTOAHOCTh KOHTEHTA, reHepupyemoro [TK, st kakux-
60 ueineit JInnensuara;

yOBITKM (BKJIIOYAs YIYIMICHHYIO BBITOMY), BO3HHKINUE Yy JIWUICH3WaTa B CBS3U C HCIOJIb30BAHHEM HITH
HEBO3MOXKHOCTBIO Hcnonb3oBanus [IK, 3a wuckiIroueHHeM ciyyaeB yMbIclia WIM TpyOOl HEOCTOPOXKHOCTH
Jluuensuapa;

JIEHCTBUS TPEThUX JIULI, OJYyYUBINUX JOCTYI K y4eTHOU 3anucu Jlnnensuara no BuHe camoro JIuneHsuara;

BPEMEHHYI0 HelOoCTYHHOCTHh [IK, BRI3BaHHYIO HpPOBEICHHEM IUIAHOBHIX TEXHHUYECKHUX PabOT, 0 KOTOPBIX
JInmen3uat OBLT YBEIOMIICH B COOTBETCTBHH C II. 3.2.3;

cbon B pabore I1K, BhI3BaHHBIC NEHCTBHSAMH TPETHUX JIMI[, BKJIIOYAs aTakd Ha cepBepbl, cOom B padoTe
HMHTEPHET-IPOBAIepOB, MIATESKHBIX CUCTEM H T.II.;

Mo0bIe TIOCIIEACTBUS MCIONBb30BaHUs JlulleH3uaToM KOHTEHTa, crenepupoBaHHoro IIK, B Tom wucne
HapylIeHHe MpaB TPEThUX JIUII.

B mo06om chnyuae COBOKYIHAasi OTBETCTBEHHOCTh JluieH3wapa mo HactosmeMmy CornameHuro
OTPaHUYMBACTCS CyMMOH, (hakTHuecku yraadeHHOW JIMIeH3MaToOM 3a TeKyluid (MiaM TOCICIHHNA OITaYeHHbBIN)
nepuon [Hoanucku.

OtBercTBeHHOCTD JIMlleH3nara:

.HI/II_[CHBI/IaT HCCCT MOJHYI OTBETCTBEHHOCTD 3a:

coOmoienne 3axkoHonarensctBa PP mpu ncnonp3oBanmu IIK M KOHTEHTa, CTEHEPHPOBAHHOIO C €r0
MOMOIIIBIO;

coliepkaHue 3ampocoB, HampasisieMbix B [1K, u koHTeHTa, co3naBaemMoro ¢ ucnoyib3oBanueM [1K;

COXPAaHHOCTb [JaHHBIX I JOCTyIla K .HI/I‘IHOMy Ka6I/IH6Ty n 3a BCC HGﬁCTBI/I?[, COBCPUICHHBIC C
HCIIOJIB30BAHHUEM €T0 y‘IeTHOﬁ 3aIlicCu;

NocJIeACTBUA HAPYILICHU YCHOBI/Iﬁ HaCTOAIICTO Cornamenus.

B ciydae Hapymenus Jlunensuarom ycnoBuit Hactosimero Connamenus (B ToM yucie 1. 3.1) Jlunensuap
BIIpaBe:

IpUOCTaHOBUTH focTyn JIunensuara k [IK 1o yctpaneHus HapyllieHus;
mpekparuTh foctyn Jlnnensunara k 11K 0e3 Bo3BpaTa yIlaueHHBIX IEHEKHBIX CPEIICTB;

HOTp€6OBaTL oT .HI/IIIGH?)I/IaTa BO3MCIICHUSA y6BITKOB, NMPUYNHCHHBIX HAPYIICHUEM.



OTKa3 OT rapaHTHiA:

ITK npeocTaBisieTcs Ha YCIOBHUSIX «KaK eCcTh (as is). JIuieH3uap He rapaHTHPYET, uTo:
¢yuxnmonan ITK GyneT cOOTBETCTBOBATh OXKUAAHUSIM WIH LM JIulieH3nara;

pabota I[1K Oynet 6ecriepeOoitHO U 0€30ITNO0UHOM;

Ppe3yabTaThl, MOAy4eHHbIE ¢ ucrnonb3oBanueM [1K, OyayT TOUHBIMH, MTOTHBIMU HIIH OPUTOAHBIMHE JJISI KAKHX-
00 KOHKPETHBIX IIeTIei.

Jlnmensnar mpwHEUMaeT Ha cebsd Bce PHUCKH, CBs3aHHBIE C ucmonb3oBanmeM [IK u KoHTeHTa,
CreHEPUPOBAHHOTO C €T0 TOMOIIBIO.

OO0cTOsITENIECTBA HENPEOAOIMMOM CHITBI ((hOpC-Maxop):

CTOpOHBI 0CBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 33 YaCTMYHOE MM TIOJHOE HEHCIIOJIHEHHE 0053aTeNbCTB 110
HacTosmeMy COIalleHuIo, €ClI TAKOe HEUCIIOIHEHHE SIBUIOCH CIESACTBUEM OOCTOSTENILCTB HENPEOLOIUMOIl CHIIbI,
BO3HHUKIIMX NOCIe 3aKioueHnst CoraieHus.

K oOcrosiTenscTBaM HENPEOTOIMMOI CHIIBI OTHOCSTCS: CTUXUMHBIC OCICTBHS, BOCHHBIC NCHCTBHS, aKThI
TeppopHu3Ma, 3a0acTOBKH, INpPUHATHE OpraHAMH TOCYIApCTBEHHOH BJAaCTH aKTOB, [EJAIOINX HCIIOJHCHUE
00s3aTeJILCTB HEBO3MOXHBIM, MacmTabHble coon B padote cetn UHTepHeT, DDOS-aTaku n MHBIE 00CTOATEIBCTBA,
KoTopble CTOPOHBI HE MOIVIM MPEIBUICTh U IIPEIOTBPATHT.

PACTOPXXEHUE COITTALIEHUSA 1 OTKA3 OT ITOAIINCKHN

Ortkas ot [Toamucku mo nauuatuse JlnieHsnara

JInensuat Bpage B 1000€ BpeMs 0TKa3zaThbes oT [loanucku (OTMEHUTh aBTOMATHYECKOE IPOJICHNE) OHUM
U3 CIEIYIOINX CIIOCO00B:

yepes JInunblii kabuHeT Ha Caiite;

IIYTEM HaIIpABJICHUSA 3asBJICHUA Ha aapecC 3HCKTpOHHOI7[ IIOYTHI J'InueHmapa, yKaSaHHHﬁ B pasacice 7
HaCTOAIICTO COFJ'IaH.IeHI/IH;

yepe3 popmy ormensl noamucku Ha Caiire: https://arugptchat.ru/unsubscribe/unsubscribe.html

Ortka3 ot I[loamucku BCTymaeT B CHIIy C MOMEHTa 00pabOTKH 3ampoca JIMIeH3MapoM WJIH IUIATEKHBIM
CEepBUCOM, HO He To3Hee 24 (IBa/IIaTH YeThIPEX) YacOB C MOMEHTA MOIYYeHHs 3ampoca.

Ilocne otkaza ot Ilommucku:

PEKYpPEHTHBIE IIATEKU MPEeKpalatoTCs;

noctyn k ITK coxpaHsiercss 40 OKOHYaHHS TEKYILEro OIJIaY€HHOrO NePUoJIa;

10 KCTEYCHUH OTUIAYE€HHOTO TIEPHoIa JOCTYM K matHomy ¢yHkimonany [TK nmpekpamaercs.

JeHexxHple cpencTBa 3a oraueHHbIM nepuop Iloamucky He BO3BpalIatOTCsA, HE3aBUCUMO OT TOTO,

HCITIOJIB30BaAJI JIN HHHCHSH&T IIK B Teuenue 3T0TO nepuoaa 1 HET. Wckmrouenus u3 JaHHOTO ITpaBujia YCTaHOBJICHBI
B pasaeie 6 HaCTOAIICTO Cornamienus u MMPUMEHAIOTCA TOJIBKO B CIIydasdX TCXHUYCCKUX c00€eB 10 BUHE Hnuemnapa.



.HI/II_ICH3I/IaT IOHMMACT U COomTamacTCAa C TEM, 9YTO.
OTKa3s OT HO,IIHI/ICKI/I HE ABJISIETCA OCHOBAHUEM ST BO3BpaTa ACHEKHBIX CPEACTB,
IIK sBasercs I_[I/I(IJpOBI)IM CECPBUCOM, NOCTYII K KOTOPOMY NPEAOCTABIACTCA HEMCAJICHHO IMOCJIC OIJIAaThI;

C MOMEHTA MPEIOCTABICHHUS JOCTYIA YCIyra CUUTACTCsl OKA3aHHOM B MOTHOM 00beMe 38 COOTBETCTBYIOIIN
HepUo.

Pacropxerne Coramenns no nHANKATHBE JIutieH3napa

JInmen3nap BIpaBe B OMHOCTOPOHHEM TOPSIIKE PACTOPTHYTH HacTosmee Cortamenne u IpeKpaTuTh JOCTYI
JIunensunara k I[1K B cnenyroomux ciyyasx:

HapymeHne Jlunensmatom ycnmoBuii Hacrosimero CornmamieHusi, B TOM YHCIE  OOS3aTENbCTB,
MIPEIYCMOTPEHHBIX II. 3.1;

ucnone3oBanue 11K B nemsax, NpoTHBOpEYaLINX 3aKOHOAATENbCTRY PD;
HEOJHOKPATHBIE MOTBITKH 00X0/ja TeXHUUeckux orpanndenuit [1K;

neiicteus JluneHsmara, cozmaromue yrpo3y padorocmocooHoct 11K mmm 6e30macHOCTH TaHHBIX APYTHX
M0JIB30BaTENEH;

MOCTYIICHUC 000CHOBaHHBIX Kaja00 OT TPETHUX JIUI] HA ,I[eﬁCTBPIfI .HI/II_IeHSI/IaTa.

B cnyusae pacropxeHus CorvamieHus MO JHOOBIM OCHOBaHHUSIM [ICHE)KHBIC CPEACTBA, YIUIAUYCHHBIC
JInnensuaToM, BO3BpaTy HE MOAJIEKAT.

Jlunensuap yBemomser Jlunensuara o pactopykenun CorvamieHus MyTEM HAMpPaBiICHUS COOOIICHUS Ha
aZipec IEKTPOHHOM I10YThl, YKa3aHHBIN [IPU PETUCTPALMH.

HperameHHe ACATCIBHOCTU CE€pBUCA

B ciydae npunsaTtus JlnneHsnapoM penieHus o npekpameHnn aesrenbHoctr [1K Jlnnensuap yBegomiseT
JIunensuatoB He MeHee deM 3a 30 (Tpuanarh) KaJeHIapHBIX THEH IMyTeM pa3MerneHus nHpopmanun Ha Caiite u/uim
HaIpaBJICHUs YBEIOMJICHUS Ha e-mail.

Ipu npexpamennu aesteapHocty 1K Jlnnensuap ods3yercs obecreunTs paboTy cepBHca B TEUECHHE HE
Menee 30 (TpuanaTH) KaJCHAAPHBIX JAHEH C MOMEHTa OOBSBICHHS O IMpEKpalleHHH, YTOObI JIMIIEH3UAThl MOTIIH
UCIIONIb30BaTh OIUIaueHHbId nepuon. Ecnm ¢aktnueckuii cpok paborsl ITIK mocie oObsiBleHHs MpeBbILIaeT
OCTaBIIHIiCA OMJIadeHHBIN nepuox JIuneH3nara, BO3Bpar AEHEKHBIX CPEJICTB HE IIPOU3BOAUTCSL.

[NOJIMTUKA BO3BPATOB

Oourre moaoKEeHUS

[porpammusnii  Komreke sBiIseTcs HUPPOBBIM CEPBUCOM, JOCTYI K KOTOPOMY MPEAOCTABIIACTCS
JIunensuary HememieHHO nocie oriatbl. C MOMEHTa MPeJOCTaBICHHUS J0CTYyNa yciyra CUMTaeTCs OKa3aHHOM 3a
COOTBETCTBYIOLIUI OIJIAYEHHBIN IIEPUOLL.

B cootBeTcTBUM co craTtheit 32 3akoHa PO «O 3ammre mpas nmotpedureneiiy u cratbeit 782 ['paxmanckoro

Kojziexca PD, mpu oTka3e moTpeOUTeNst OT YCIIyTH HCIIOIHUTEID BIIPaBe yaepKaTh GaKTHIECKH TOHECEHHBIE PACXO/IBL.
JInnensuar cormamiaercst ¢ TEM, 4TO C MOMEHTa IpefocrasieHus gocryna k IIK ycmyra cuuraercs okazaHHOHN B



IIOJTHOM O0BEME 3a COOTBETCTBYIOIIMK Iepuon, W (akTuueckne pacxonsl JIumeHsmapa paBHBI CTOMMOCTH
OIUIAYCHHOTO TIEPHO/A.

BO3BpaT JCHCKHBIX CPCACTB MPOU3ZBOAUTCA HCKIOYUTCIBHO B ClydadX, MpAMO MPEAYCMOTPCHHBIX
HaCTOALIUM pa3acioM.

Ciyyau, Ipu KOTOPBIX BO3BPAT BO3MOXKEH

[TonHbIN BO3BpaT NPOU3BOJUTCS B CIIEAYIOUINX CITydasX:

a) Hocryn k [1K He 0511 IpenocTaBieH B TedueHue 24 (ABaaTH YETHIPEX) YACOB C MOMEHTA OTUIATHI
o BuHe JInneH3napa (TexHuuecknii cOoi Ha CTOpOHE cepBrca), U JInmeH3nar oOpaTuics ¢ 3asBICHIEM O BO3BpaTe B

TedeHne 48 (copoka BOCKMH) YaCOB C MOMEHTA OTUIATHI.

0) [pousonuro ommOOYHOE MOBTOPHOE CIHMCAHWE ICHEXHBIX CPEICTB 32 OAWH M TOT XK€ IEPHOX
[Moamucku (yoaupyronuii arex). B aTom ciryuae Bo3Bpamaercst cymma ayOIMpYIOIIEro riarexa.

YactuyHblid BO3BpaT (MPOMOPIHMOHAILHO HEHUCIONIb30BAHHOMY IEPHOAY) MOXKET OBITh MPOU3BENCH B
CIEIyIOLIEM CyyYac:

a) Hocryn k ITIK Obu1 HeTOCTYIICH HenpepbIBHO Oojice 48 (COpoka BOCKMH) YacOB MOJPS/] B TCUCHHE
OIJTa4YEHHOT0 mepro/a 1o BuHe JluneH3uapa (MoaATBepKACHHbIH TeXHUYecKuil cOoit). B 3ToM cityuae Bo3Bpalaercs
CyMMa, TPOTIOPLIHOHATIbHAS BPEMEHH HETOCTYIMHOCTH, HO He Ooiee 50% OT CTOMMOCTH TEKYIIEro OIUIaueHHOTO
nepuoa.

Ciyuan, Ipy KOTOPBIX BO3BPAT HE MPOU3BOAUTCS

BOSBpaT JCHEKHBIX CPECACTB HE IPOU3BOAUTCH, €CIIN:

a) Jlunensuar monyumn goctyn K IIK ¥ MMen BO3MOXKHOCTH KCIIONB30BaTh €ro (PyHKIMOHAI,
HE3aBHCUMO OT TOTO, BOCIIOJIB30BAJICS JI OH 3TOH BO3MOXKHOCTBIO (DaKTHYECKH.

0) JIunensuar otkaspiBaeTcs ot [loanucku mo coocTBeHHOM MHNIMATHBE (TIepeayMall, He TOHPaBUIICS
cepBuC, He TojonIel GyHKIMOHAT U T.I1.).

B) Jlunensuar Hapyuui ycioBusi Hactosiiero CoraiieHus, 4To MOBJIEKIO OJIOKHPOBKY €ro I0CTyna
k IIK.

r) Henoctynnocts [1K 65112 BeI3BaHA:

IUTAHOBBIMH TEXHHYECKUMHU paboTaMH, 0 KOTOPBIX JIMIeH3uaT ObLT yBEIOMIICH;
nevictBusiMu Tpethux juil (DDoS-ataku, cOou MpoBaiiiepoBs, MIATEKHBIX CHCTEM);
00CTOSATETLCTBAMH HEIIPEOIOTMMOI CHITHI (T1. 4.5);

npoOiemMamu Ha cTopoHe JIuiieH3uara (MHTEpHET-COeANHEHNE, YCTPOHCTBO, Opay3ep).

) JIlumeH3naT WCHONB30Bal BECh WM 3HAYUTENBHYIO YacTh JIMMUTAa T'€HEPAlUii/3ampocoB,
npexycMoTpeHHoro Tapudgom.

e) C MomeHnTa oruiatsl ipormwio 6osnee 180 (cTa BOCBMHIECATH) KAJICHAAPHBIX JHEH.
x) JIunensuar naUIIMpoBa nponenypy chargeback (omporecroBanue Tatexa) yepe3 0aHK-OMUTEHT

KapTel. B 9TOM citydae BOnpoc Bo3Bpara penraeTcs B pamMkax mporeaypst chargeback, u Jlunensuap BnpaBe oTkasarh
B PaCCMOTPEHHH 3asIBIICHHS O BO3BpaTe.



IMopsimok obpareHns 3a BO3BPaToM

Jlnst paccMOTpeHus Bompoca o Bo3Bpare JIuneH3uaT HarpasiseT 3asBleHHeE:
yepes ¢opmy Ha Caiite: https://arugptchat.ru/return-money/

WIJIN HA aJIpec JIEKTPOHHOH nouts! JInneH3uapa, ykazanHsli B pazzene 7.
3asBIEHNE JOKHO COAECPIKATh!

®UO Jlunensunara;

aZipec IEKTPOHHOM MOUThI, YKa3aHHBIN [IPU perucTpanuy;

JIaTy U CyMMY TUIaTeXa;

OCHOBaHME JJIs BO3Bpara (M3 nepeyss 1. 6.2);

onucaHue 00CTOSATENLCTB, MOATBEPKIAIOLINX OCHOBAHHUE JJIsl BO3BpATa.

Jlnnensuap paccmarpuBaeT 3asBieHue B TedeHne 10 (mecsitn) pabouynx AHEH ¢ MOMEHTa €ro MOJydeHUS U
HarpasieT JInIeH3nary peleHne Ha aipec 3JIeKTPOHHOMN ITOYTEI.

B ClIydac MOJIOKUTCIIBHOTO PEHICHHA BO3BPAT ACHCIKHBIX CPCACTB MPOU3BOAUTCSA B TCUCHHC 10 (,I[eCﬂTPI)
pa60q1/1x ,I[Heﬁ Ha PCKBU3UTHI, C KOTOPBIX ObLIa MIpOU3BEACHA OIlJIaTa.

Jlunensuap BopaBe 3anpocuTh y JluleH3uara NOMONHUTENBHbIE NOKYMEHTHl HIM WH(pOpMALUIO IS
MIOATBEP)KICHUA OCHOBaHMM Bo3Bpara. CpoK paccMOTpEHHs 3asdBICHHS B 3TOM Cllyyae IpOJIeBaeTCs Ha BpeMs
MPEI0CTaBICHHS 3aIPOIIEHHON HH)OPMAIHH.

Oco0ble ycnoBus

Hanpasnsas 3asBneHne o Bo3Bpare, JIMIEH3HAaT NOATBEPKAAET, YTO O3HAKOMIIEH ¢ HacTosmmed Ilonntukoit
BO3BPATOB M COMIACEH C TEM, 4YTO BO3BpaT MPOU3BOIUTCA MCKIIOUUTEIBHO MpPH HAJIUMYUM OCHOBaHUIA,
MIPEe1yCMOTPEHHBIX II. 6.2.

Pemenne o Bo3Bpare mpuHMMaeTcs JIMIEeH3MapoM Ha OCHOBAaHUM aHalM3a JIOTOB CEPBHUCA, JAHHBIX
IUIATE)KHOW CHCTEMBI M MHOM uMerolelicss nHpopmanuu. Pemenune JInneHsnapa sBisieTcs: OKOHYATEIBHBIM B PaMKax
J0Cye0HOrO yperyIupoBaHHUs.

JInensuap ocraBngeT 3a coboil MpaBO OTKa3aTh B BO3BpaTe NMpH HAJTHMYUH MPU3HAKOB 3JI0YNOTPEOICHUS
IIPaBOM CO CTOpOHHI JInIleH3nara, B TOM YHCIIE PH CUCTEMAaTHYeCKUX OOpalleHusX 32 BO3BPAaTOM, HCIIONb30BaHUU
cepBHCca C MOCIEAYIOIUM TpeOOBaHNEM BO3BpaTa U T.II.

SAKJIIOYUTEJIBHBIE I[TOJIOXKEHU A

HpI/IMeHI/IMOC paBo

Hacrosimee CornameHue peryaupyeTcst ¥ TOJNKYyeTCsS B COOTBETCTBHM C 3aKOHOAATENECTBOM Poccuiickoit
depnepanu.

Pasperenue criopos



Bce criops! 1 pazHOmIacus, BOZHUKAIOIINE W3 HacTosmiero CorameHns WM B CBI3H ¢ HUM, CTOPOHBI OymyT
CTPEMUTBCA PA3PEIIUTh IyTEM IIEPETOBOPOB.

o ofOpamenust B cyn Jlunensuar o0s3aH HanpaBuTh JIMIeH3Mapy NMUCHMEHHYIO NPETEH3HI0 Ha ajpec
9JIEKTPOHHOM TMOYTHI, YKa3aHHBIA B 1. 7.6. Cpok paccMoTpeHus npeteH3un — 30 (Tpuanars) KaleHJapHbIX JHEH ¢

MOMCHTA €€ MOJy4YCHUA.

B CjIydya€ HCBO3MOXHOCTH pa3pCliCHUd Ccroopa B TIPCTCH3MOHHOM IOpAAKE CIOp IMEpeaacTCcd Ha
PacCMOTPECHUE B CYZ B COOTBCTCTBUU € 3aKOHOAATCIILCTBOM Poccuiickoit d)ez[epaupm.

Wzmenenne ycnouit CormanieHus

Jlunensuap BrpaBe B OJHOCTOPOHHEM IOPsAKE BHOCHTh M3MEHeHUs B Hactosimee CornamieHue myTeM
myOmuKaIy HOBOH pemakiyy Ha Caiite.

Hogas penakiust CornaiieHus BCTynaeT B CHIIy ¢ MOMeHTa ee myoOnukanuu Ha Caiite, eciii UHOH CPOK He
yKa3aH B CaMOM pElaKLMU.

JIunensuar oOsi3yeTcss caMOCTOATENbHO — OTciexuBarh u3MeHeHus Comnamenus. IIpogomxeHue
ucnone3oBanud 11K mocne BeTymieHus B cmily HOBOM pemakimu CorvamieHus O3HadaeT cortacue JIuieHsuara c

BHCCCHHBIMHU U3MCHCHUAMMU.

Ecmm .HI/ILIGH3I/IEIT HE CONNIaCeH C HU3MCHCHHSAMH, OH BIIPABC OTKA3aTbCA OT HOZ[HI/ICI(I/I B MOpsAKE,
NpeaAyCMOTPCHHOM pa3acioM 5 HaCTOAIICTO Cornamenus.

VBegoMIIEHU A

Bce YBCAOMIJICHUS, CBA3aHHBIC C UCIIOJJHCHHUECM HACTOALICTO COFJ'IaIHeHI/IH, HampaBJIAIOTCA:
JIuueH3uaty — Ha afpec MEKTPOHHOM MOUTHI, YKa3aHHBIA TP PETUCTPALINH;
JIuneH3napy — Ha agpec MEKTPOHHOM MOYTHI, yKa3aHHBIN B 1. 7.6.

YBEIOMJICHHE CIUTACTCSI ITOTyYCHHBIM

[IPY HAITPABJICHHUH [10 JIEKTPOHHOM MOYTE — B MOMEHT OTIPABKHU (€CIIH OTIIPABUTENb HE MOTYYHUIT COOOIIEHHE
0 HEJIOCTaBKE);

mpu pa3mMerienuu Ha Caiite — ¢ MOMEHTa IMyOIMKaLNH.

JIunieH3naT HeceT OTBETCTBEHHOCTh 3a aKTyaJbHOCTh YKAa3aHHOTO WM ajpeca JJIEKTPOHHOW TOYTHl U
00s13yeTcsi CBOEBPEMEHHO yBEAOMJIATH JIMIieH3napa o ero u3MeHEeHHH.

HenelcTBUTENHEHOCTE OT/IENHHBIX MOJIOKESHUH

Ecnu kakoe-11bo0 mojioKeHue HaCTOAIIECTO CornameHust 6y,Il€T MPU3HAHO CyIOM HeHeﬁCTBHTeJ’ILHHM WA HE
HUMCIOIIUM IOpI/I,HI/I"ICCKOI\/‘I CHJIBI, OCTAJIBHBIC IIOJIOXKCHUA CornameHust COXPAHAKT CBOIO CHUJIY B ITOJIHOM o0neme.

PexBuzutel Jlnnensuapa

00O "Kontent Aitu"

WHH: 7810985013

OI'PH: 1257800045183

AJpec 3IeKTpOHHON OYTHI: support@arugptchat.ru
Caiir: https://arugptchat.ru



7.7. JlaTa BCTyIUIEHUS B CHILY

Hacrosimmast penakumst Cornamenus Berynaet B cuity ¢ «04» despanst 2026 rona u 1eiicTByeT /10 ee 3aMeHbI
HOBOM pellaKLAECH.



